Hi,

I'm Rob Clarke of Clarkes Property Services (CPSJince December 2007 the
majority of domestic property marketed for saletlie UK will have an Energy
Performance Certificate (EPC) completed as parthef Home Information Pack
(HIP).

CPS is both an Energy Assessment Panel and Howrenafion Pack Provider.

| get asked a lot of questions about what, howtan@hom so here are some typical
guestions and answers which | hope should proyeEuiel

Why do CPS offer only genuine Local Authority Searbes in preference to the
Personal Search option?

Local Authorities have access to all the relevamformation; Personal Search
Companies however may not. This is why Personarcde Companies quote
insurance indemnity policy details where relevambimation was not made available
to them. Personal searches are generally aroufdcB2aper than genuine local
authority searches hence their use in the budgetrifirket. So if you want to keep
your costs down to the bare minimum, choose thedpat Search Option. However, |
prefer all the relevant information when | want Tthe choice is yours.

How long does it take to create a HIP?

This will depend upon the local or water authorityolved. For Drainage & Water
enquiries, Severn Trent response times of are lextetanging between 1 and 2
working days. Welsh Water takes around 5 workiagsd

Local Authority Searches in Wolverhampton take lestv2 and 5 working days.
Welsh searches take around 5 days.

Land Registry enquiries are processed on line ardasailable immediately for
download as a PDF.
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Energy Performance Certificates take around 3 days receipt of instruction
through to completion of assessment and the cotigilaf the energy certificate.

A HIP takes minutes to compile and convert inteebactronic PDF file.

Supply Format: We generally supply our HIPs ircelenic format on Disc. A copy
can be emailed to the agent of your choice.

How much does a typical HIP cost?

The cost will firstly depend on the local authordtyea involved as each authority can
charge a different rate. Secondly, the cost ofahergy assessment will depend on
the amount of time required to conduct it. Thidl wiepend on the size and
complexity of the property for assessment. Quatativan be supplied upon request.

What can delay the processing of my HIP?
The majority of delays experienced to date havenloke to proving evidence of title
on behalf of the seller.

One property, a flat, was still registered by theveloper as part of a larger
development. It had not been registered in the namthe new owner who had
bought “off plan” and had decided to sell the propen upon completion of build.

Property registered prior to Land Registry recobggan can also cause delays.
Properties not sold in the last 20 years in Sowdff@dshire are seldom found to be
registered under the Land Registry Act. This casultein the requirement for an

Epitome of Title to be provided by the vendor’sicitdr to prove evidence of title.

Deceased estate will require a “Grant of Probateprove that the executor has the
right to sell the property.

EPCs can be delayed if access is denied to thesmsseFor example, if the occupier
is not available to provide access.

Are there any deadlines for obtaining EPCs?

The current date set by the government i€ Blay for “First Day Marketing”;
however, this may change. First Day Marketing wilean you must have the
completed HIP before you can even begin to markgbperty. The current position
is that as long as you have instructed someoneottupe a HIP, then you can legally
market the property. However, should an interegisdy request a copy of the HIP,
you must supply it within 14 days of the requekydu are an agent, failure to do so
could result in prosecution and a £1000 fine fozheproperty marketed without a
HIP.
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The Government target of'November 2008 for domestic rental properties teeha
an EPC before they are rented out, sold or the lsashanged.

All commercial property must also have an EPC lefoarketing commences from
the ' November 2008.

This will almost certainly lead to a problem asréhés a shortage of qualified
commercial energy assessors. There are only ¥igdah the country and there will
need to be around 1000 to cover the UK. We araitrgito qualify to meet the
current target.

From the I April 2008 the Government introduced changes ® @ommercial
Empty Rates Liability charge. The previous 50%ylbaas been scrapped in favour of
a 100% chargeable rate. This was intended to eageuhe development of empty
brown field sites. It may make sense to have an EB@ducted now to avoid
escalating costs.

An EPC can last up to 10 years if nothing changewlsy wait until you want to sell
or let. Know your energy rating in advance so §yai can make changes now to
reduce your ongoing fuel costs and carbon footprint

You can try HIP, HOP, or BEEP BOP to provide youP8iif you like; they may be
quite good. However, if you want a cost effectiugjable and professional service
then you may decide to talk to us. The choice g0

We are looking for instructions from Commercial abdmestic Estate Agents,
Letting Agents, Conveyance Solicitors, Local Auihgr Housing Associations,
Private Land Lords, Investors with Property Portfeland Property Developers.

Call me now to discuss your needs further.

Kind regards

Rob Clarke AMCQI Dip DEA

Clarke’s Property Services

Where Energy need not cost the earth

4 Bilbrook Road, Codsall, Wolverhampton, WV8 1EZ
Tel: 0844 8001162
Email: enquiries@clarkespropertyservices.co.uk



